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This is not straightforward when high-street
banks are operating with complex IT systems
which were added to over time and inherited
through acquisition. Where once they spent
vast sums on IT, the established institutions
now face a tighter range of cost constraints, just
as technology develops at an ever-faster rate,
opening up opportunities for their rivals.
What is required is enhanced business flow
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undoubtedly going to be where banks battle for market share,
as more customers move online in the expectation of gaining
access to sophisticated mobile services.

consultants KPMG. This suggested they are
achieving better performance in terms of growth
and average return on equity. Furthermore,
despite being considerably smaller, the new
banks also have similar cost-to-income ratios.
Within the KPMG report the point was made
that the well-known high-street banks should
never underestimate the scale of the threat from
the new competition, even though they still have
the technological edge on their smaller rivals,
particularly when it comes to mobile banking.
As the report outlines, digital banking and mobile
services are undoubtedly going to be where banks
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monitoring systems, their siloed nature often
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In an age when all banks know they must become
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truly digital organisations, none can afford to
turn a blind eye to the advanced flow monitoring
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solutions that have been proven to reduce the

their younger rivals while meeting the more

risks of catastrophic failure while saving valuable

burdensome requirements of compliance, they
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battle for market share, as more customers move
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sophisticated mobile services. To meet these
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